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                                                                                        The Last 
Technology Partner
You'II Ever Need.

                                            
                                                For more than 23 years as a managed tech leader, we’ve worked in partnership with clients of all sizes from mid-market to Fortune 100 to innovate and realize their vision. Experience the simplicity and strategic advantage of a single trusted advisor.

                                                
                                                    Introduction to Synoptek                                                        Synoptek Corporate Brochure                                                

                                            

                                        
                                    

                                

                            

                        

                    

                            

            
                    

    



    
        
            
                What Synoptek Does

            

            
                
                    Synoptek is an IT services provider that will transform your business for the better. We partner with your team to determine which IT services and solutions are best for your business, this includes Technology Consulting, Managed IT Services, Strategic Business Processes, and Custom Software Solutions.

                

            

            
                
                    Consulting, IT Leadership and Management
Leadership advice to better meet customers’ needs and grow revenue

                

                
                    Business Applications

                        Business and operational efficiency to evolve your organization

                

                
                     Data Insights and AI

                        Structure and organization to support your business into the future

                

                
                    Product Development Services

                        The best approaches and methodologies to reduce product life cycle time

                

                
                    Workforce Productivity

                        Innovative approaches to empower and motivate your workforce

                

                
                    Cybersecurity

                        Focused solutions to fill gaps and optimize security posture

                

                
                    Cloud Advancement

                        Optimize infrastructure and applications on the cloud for IT growth opportunities

                

                
                    Infrastructure Performance

                        Proactive management for guaranteed IT stability

                

                
                                    


                
            

        

    

    


    
        
            Synoptek’s Proof Points

        

        
                            
                    0

                    Years

                

                            
                    0+

                    Clients

                

                            
                    0+

                    Employees

                

                            
                    0

                    Tickets closed per 
 month

                

                            
                    0%

                    Perfect score of 5 *
Customer Satisfaction
* Consistently averages 4.93 across all customers
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“We are thrilled to see Synoptek recognized for their work modernizing the platform and experience on ShopGoodwill.com,” said Nicole Suydam, President and CEO of Goodwill of Orange County, owner and operator of ShopGoodwill.com. “They have been a tremendous partner in elevating the site and its true purpose: furthering the Goodwill mission to help people thrive through the power of work.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Nicole Suydam (President and CEO)
                                                                    
                                                                                                                                                                                                    ShopGoodwill.com
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“The decision to go multi-tenant and?actually sell?the product was a big one, and I can say that we couldn’t have done it without Synoptek. I am extremely grateful to the team for the way everything was done, especially their ability to see the things we possibly couldn’t see. There were about a dozen things?the team?talked me out of; they would’ve cost me money and wouldn’t have benefited the company, the team, or the products. I really appreciate that. It has been an interesting journey so far and I know there is much more.“

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Dan Berzansky (CEO)
                                                                    
                                                                                                                                                                                                    OneTeam360
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“Technology has really been a key value driver for our organization. The BI solution Synoptek implemented, in combination with the projects related to desktop/laptop refresh, stabilization of the network, and a right-sized support model has enabled our organization to achieve higher revenue levels. With the BI solution, we now get better insights into the utilization of our teams, quickly process key data elements, and therefore – drive better performance.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        CFO
                                                                    
                                                                                                                                                                                                    A well-known mental health and welfare agency
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“The single biggest value in being a partner with Synoptek is having a third party voice. We are very good at what we do and we believe we’re a leader in the industry but it’s important for us to recognize that we can’t do everything. We lean on partners like Synoptek to provide and fill voids, the voids we cannot handle. Synoptek has all the services wrapped in one and that to me is a reason why I would refer Synoptek that you can go to one stop shop.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Jan Opalka (CEO & President)
                                                                    
                                                                                                                                                                                                    ACF Technologies, Inc.
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“We wanted to replace our 20+ year old custom accounting system with more modern technology where our users can handle most of the requests themselves. From our experience Synoptek fully understood our documented business processes, got their hands wrapped around our business model, and were able to apply it to Microsoft Dynamics technology, to fulfill our requirements. They have great people, they really care, and they implement successful projects. It was all laid out in advance and it just went to script successfully.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Alan Dattel (VP of Information Technology)
                                                                    
                                                                                                                                                                                                    Alliance for Audited Media
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“We work with health insurance plans and have member data that we need to protect. We cannot afford any kind of data breach or system downtime, for which we are completely reliable on Synoptek infrastructure. From my personal perspective in dealing with the team at Synoptek, they care about your business, they want to see us succeed, and make sure they are providing the right level of service. The ability for them to grow with you is what makes them, I think, a great choice.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Ken Stockman (CEO)
                                                                    
                                                                                                                                                                                                    Beacon Healthcare Systems
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“We’re a growing company and so one of the things that we run into sometimes with other vendors is that they can’t scale with us. I like Synoptek because they provide prompt support service for our users, while helping and planning our IT expenditures. They really guarantee their service, really guarantee that their customer is happy, and make sure that they’ve provided what they’ve promised they will provide.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Barbara Wolf (COO)
                                                                    
                                                                                                                                                                                                    The Car Park
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“Synoptek helped us manage all of the infrastructure hardware, software, and management of our corporate enterprise system. This was an incredibly wise move. What started out as a pure cost savings strategy has not only resulted in a continuous stream of savings, but also better infrastructure and access to technical resources 24x7x365.”

 
                                                                                                                                                                            
                                                                                                                                    
                                                                        Keith Engelbert (CTO)
                                                                    
                                                                                                                                                                                                    Student Transportation Inc.
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            Case Studies - Synoptek’s Technology Success Stories
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                    Featured case study
                    Technology Consulting and Assessment Services Help an International Training Institute Become a $300M Organization in 5 Years

                    Synoptek’s technology consulting services provided a strong foundation for growth, allowing the institute to re-imagine processes and technologies in response to changing business needs.

                    Read More
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                                        Microsoft Dynamics 365 F&O Implementation Helps a Candle Manufacturer Unify Siloed Departments and Accelerate Business Performance

                                        Read More
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                                        Synoptek’s End-to-end Managed IT Services Enables a Leading Cannabis Operator to Deliver Revenue Growth of Over 14x in a 3-year Period

                                        Read More
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                                        Operational Enhancement and Digital Transformation Services Help a Security Products and Services Company Boost Process Efficiency and Organizational Performance

                                        Read More
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                                        Digital Transformation Services Enable a Building Materials Product Manufacturer to Save Over 60% Operational Costs

                                        Read More
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                                                                                                FEATURED INSIGHT
                                                                                        
                                    
                                        
                                            
                                                                                                
                                                                                                            Synoptek Named as a Major Contender in Microsoft Dynamics 365 Services PEAK Matrix® Assessment 2023

                                                                                                                                                        

                                            

                                            Synoptek was named a major contender in the Microsoft Dynamics 365 Services Peak Matrix Assessment 2023. This assessment was based on Everest Group’s annual RFI process reflecting the investments made until December 2022, interactions with leading Microsoft Dynamics 365 providers, client reference checks, and the ongoing analysis of the Microsoft Dynamics 365 services market, across all industries and geographies.

This recognition showcases Synoptek’s robust capabilities and competitiveness in the Microsoft Dynamics 365 services market. As a Microsoft Gold Partner with a close working relationship with Microsoft, this recognition illustrates our strong domain knowledge and expertise in Microsoft technologies and our ability to deliver cutting-edge solutions in the Microsoft Dynamics 365 services market.

                                                                                            
                                                    Read More                                                
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                                            Leveraging Technology as a Strategic Differentiator in an Organization’s Growth

                                            by Synoptek

                                            
                                            
Many organizations stumble on the tech adoption journey and achieve sub-standard business outcomes because of the lack of a proper strategy in place. A few enterprises, however, seem to have cracked the code. These Pinnacle Enterprises have achieved superior business outcomes due to their advanced technology capabilities. Synoptek, along with Everest Group, a leading global research firm, carried out a study of 119 enterprises to understand the role technology plays in an organization’s growth.

                                            

                                                                                            Read More
                                                                                    

                                    


                                


                                

                                                                                                                
                                    
                                        
                                            The Total Economic Impact of Synoptek’s Global IT Outsourcing

                                            by Synoptek

                                            
                                            
With the promise of enhancing business results through their comprehensive suite of IT services, IT Outsourcing companies are mushrooming across the world at an accelerated pace. But only a handful of them is actually able to drive economic value through their offerings. Conducting a Total Economic Impact study is a great way to examine the potential ROI businesses may realize by partnering with a global IT outsourcing partner. Read this blog to learn what Forrester uncovered about Synoptek.
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                                Synoptek delivers accelerated business results through advisory led transformative systems integration and managed services. We partner with organizations worldwide to help them navigate the ever-changing business and technology landscape, build solid foundations for their business, and achieve their business goals.
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